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[eATeNbHOCTb, PaCMONOXEeHHbIMU Ha TEPPUTOPUN
CeepanoBckon 06nacTu, peanu3ywmx nporpaMmmb|
AOLKONbLHOro 06pa3oBaHus

MO ropoa KameHcK-Ypanbckuu




MAZLOOY fetcknu can Ne 5, UHH 6612034254

AoMrnHUCTpaTMBHO-TepputTopmnanbHasa eguHmua: MO ropoa KameHck-Ypanbckum

Oekabpb 2019
Pe3ynbmambi He3asucuMoUl OUEHKU Kadyecmea ycrioguli ocyu,ecmerieHus
obpasoeameribHoOU dessmesibHocmu

O6Ouwee KONMMYEcTBO OMPOLLUEHHbIX cocTaBnseT - 129 yen. — poauTenei/ 3aKOHHbIX
npeacTaBuTeNel nonyyartenen ycnyr.

B xopoe npoBedeHHOM HEe3aBUCMMOW OLIEHKM KayecTBa YCIOBUMA OCYLLECTBREHUS
obpasoBaTenbHOM AeATeNbHOCTU ObINM NOSyYeHsbl crieayowme pesynbTaTbl:

WHTerpanbHoe 3HavyeHMe B 4YacTW nokasaTenien, XapakTepusyrLmx Kputepuin
«OTKpPbITOCTb U AOCTYNHOCTb MH(hbopMaLMK 06 obpasoBaTesibHOW OpraHu3auumny,
cocTtaBngeT 96 6anna

8 MOM 4ucrie 10 rokasameJsism.

COOTBETCTBME WMH(OPMaLUN O AEATENbHOCTM OBGpasoBaTenbHOM OpraHu3auumu,
pasMelleHHON Ha  oOLWenocTynHbIX  MH(POPMAUMOHHBIX  pecypcax, ee
coaepxaHuo 1 nopsagky (doopme), yCTtaHOBMEHHbIM 3aKOHO4ATENbHBIMU U MHBIMU
HOpMaTMBHbIMUK NpaBoBbIMM akTaMmn Poccumnckon Pegepauum - 88 6anna

Hanuune Ha ouumanbHOM cante obpasoBaTenbHOM opraHn3aunm nHdopmauum
O [AUCTaHUMOHHBbIX crnocobax obpaTHOW CBsA3M UM B3aMMOOEWCTBUS C
nonyvarensamm ycnyr un nx pyHkumoHmposaHue - 100 6anna

aonsa nonyyatenem ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOW U
AOCTYMHOCTbIO MHOpMaUuKn o geAaTenbHOCTN obpasoBaTeribHOW opraHusauumu,
pasMeLleHHON Ha WHMOPMAUMOHHBIX CTEHOAX B NMOMELLEHUN OpraHusauun, Ha
odhuumanbHOM canTe opraHusaunm B cetn «AHTepHeT») - 99 6anna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylownx Kputepumn
«KomdopTHOCTb YCNOBUM NpeaocTaBneHus ycnyr», coctasnset 98,5 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism.

obecnevyeHne B obpasoBaTenibHOM OpraHu3aumm KoM@OpPTHbLIX YCMOBUA Ans
npegocTasnenus ycnyr - 100 6anna

A0ns nonyyartenemn ycnyr, yagoBneTBOPEHHbIX KOMGOPTHOCTLIO MPeLOCTaBNEHNS
ycnyr obpasoBaTenbHON opraHm3aumen - 97 6anna

MHTerpanbHoe 3HayeHWMe B 4YacTu nokKasaTenen, XapakTepusylowmnx Kputepumn
«[JocTynHOCTb yCnyr Ans UHBanuaoBy, cocTaenseT 44 6anna

8 MMOM 4ucirie 110 rnokKkasameJsism:

obopyaoBaHMe MOMELLEHU 0b6pa3oBaTENbHOM OpraHM3aunm 1 npuneralwen K
Hen TeppuTOpPUM C y4eTOM AOCTYMHOCTM AN MHBanuaos - 20 6annos



obecneyeHne B o6pasoBaTenbHOW OpraHM3auuMM YCrOBUIM  OOCTYMHOCTW,
NO3BONSOLMX MHBANMAAM Nonyyatb YCrnyrn HapasHe ¢ apyrumu - 20 6annos

Aons  nonyvartenen ycnyr, YOOBNETBOPEHHbIX [OCTYNMHOCTbK YyCnyr Aans
mHBanugos - 100 6anna

MHTerpanbHoe 3HavyeHMe B YacTW nokasaTeried, XapakTepusyrLlmx Kputepumn
«[obpoxenaTtenbHOCTb, BEXIIMBOCTbL PabOTHMKOB OpraHM3aumny», coctaBnset 98
banna

8 MOM 4ucrie 10 rnokKasameJisim:

Jons  nonyyartenen  ycnyr, YAOBMNETBOPEHHbIX  [A06poXenaTenbHOCTLIO,
BEXIMBOCTbIO PabOTHMKOB ODOpa3oBaTenbHON opraHv3auun, obecrnedvBaroLLmnx
NEepBUYHbIA  KOHTAaKT M WHOPMMpOBAHME nonyyatens ycnyru npw
HenocpeacTBeHHOM obpallieHnn B obpa3oBaTenbHy opraHusauuio - 98 6anna

Aons  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXIMBOCTbIO paboOTHMKOB ObOpas3oBaTenbHOW OpraHu3aumm, obecneymBaroLmnx
HernocpencTBEHHOE OKasaHue ycnyrm npu obpaweHun B obpasoBaTesibHYHO
opraHudaumio - 97 6anna

Jonst  nonyvatenen  ycnyr, YAOBNETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB 0bpa3oBaTenbHOM OpraHM3auun npyu MCnonb3oBaHUn
AVNCTaHUMOHHbIX popm B3ammoaenctema - 100 6anna

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylowunx Kputepumn
«YnoBNeTBOPEHHOCTb YCIIOBMAMMU OKa3aHuUA ycrnyry», coctasndet 98,9 6anna

8 IMOM 4ucirie 110 rnokasameJsisam:

[onsi nofy4vaTtenen ycrnyr, KOTopble roToBbl PeKOMeHAOBaTb 0Opa3oBaTesibHyo
OopraHvM3aumio poaCcTBEHHUKAM U 3HAKOMbIM (MOrnn Obl ee pekoMeHO0BaTb, eCriu
Obl 6blna BO3MOXHOCTbL Bblibopa obpa3oBaTtesnibHOM opraHmnsauum) - 98 6anna

Aons nonyvarenen ycnyr, yogoBneTBOPEHHbIX OpraHn3aumoHHbIMU YCITOBUAMU -
100 6anna

Hons nonyyartenen ycnyr, yOOBMETBOPEHHbIX B LENIOM YCIIOBUSMU OKa3aHWUS
ycnyr B obpasoBaTtenbHoOM opraHn3aumm - 99 6anna

BbiBOOHbIE MOMOXEHUS:

PacyeT ntoroBoro 3HayeHnsa MHTErpanbHOro nokasatens KayecrtBa YCrOBUN OKa3aHWUA
obpasoBaTenbHOM OeATENBHOCTN NPOU3BEAEH NO POPMyneE:

Sn=YK™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



MokasaTenb oueHKM KayecTBa No obpasoBaTenbHOM OpraHU3aLum CocTaBnseT
87,08 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUA OcyLlecTBneHus obpasoBaTesibHON
aeatenbHocTn cooTBeTcTBYeT oueHke «OTIIMHHOY.

OcHOBHble  HegoOCTaTKM  oOpa3oBaTeNbHOW  OpraHM3auuMn,  yKasaHHble
nonyuatensimm ycnyrl:

3ameyaHus U npeasoxeHust 6biny BbickasaHbl 7% nonydyatenen ycnyr

e O

e O

e npobriembl NuTaHuA - 33%

e COCTOSIHWE, PEMOHT U MOAEPHU3ALMSA 30aHMS B LENOM U OTAENbHbLIX €r0 3fIEMEHTOB
-11%

e obpasoBaTenbHO-pa3BMBatoLLME NpOrpaMmbl (HEAOCTaToOK, onnarta) - 22%

e O

e O

e OcCHaleHue - 11%

e O

e y3KOMNpPOMUIibHbIE CReumanucTel - noronedel, ncuxonoru - 22%

e OXpaHa, BugeoHabnogeHune, 4OCTyN B opraHu3auuio - 11%

e O

e O

e O

e O

e O

e O

e O

e O

e O

e O

PekomeHpgauun ans obpasoBatesibHOWM OpraHM3auuu:

MpuBecTM B  COOTBETCTBME C  HOPMaTUBHO-NPABOBbIMM  akTaMu  CTeHAbl
obpa3soBaTenbHOWM opraHn3aumm, B YacTHOCTU, pa3MeCcTUTb Ha CTEHAE:

°
o O o oo

e CBUAETENbCTBA O rOCYAapPCTBEHHOW akkpeauTaumm (C NpUMoXeHNsiMK)

1 Jonun pacc4ynTaHbl OT o6LLero yncna 3aMeYaHu, BbickadaHHbIX B OTHOLLEHUM AaHHOMN opraHmnsauunn



O OO O oo oo

an/IBeCTVI B COOTBeTCTBME C HOPMATUBHO-NMpPaBOBbIMA aKTaMU Od)MLlMaﬂbeIVI cant
opraHnsauunm, B 4HaCTHOCTWU, pa3MEeCTUTb Ha canTe:

O OO OO o oo

e CBUAETEeNnbCTBa O roCyAapCTBEHHOM akkpeamTaumm (C NPUNOXeHUSIMM)

°
O O OO O 00O OoOOoOoo

e WNHGPOPMALMIO O YMCIEHHOCTM ODyYaloLWMXCa NO peanudyembiM 0b6pa3oBaTesibHbIM
nporpaMmMam 3a cYyeT OLIKEeTHbIX aCCUTHOBaHMIA M MO gorosopam o6 obpasoBaHun
3a cdetr cpeactB ®J1 wmnm KOJI, o 43blkax, Ha KOTOPLIX OCYLIECTBMSIETCS
obpasoBaHue (06yyeHne)

e unHdopmauuio o ProOC n 06 obpasoBaTternbHbIX CTaHA4ApTax C MPUIIOKEHNEM WX
konun (npu Hanuuum). Honyckaetca Bmecto konmn PrOC m obpasoBaTenbHbIX
CTaHOApTOB pasMellaTb MMNEepPCChbIIKN Ha COOTBETCTBYIOLLME AOKYMEHTbI Ha canTe
MuHo6pHaykn Poccun

e O
e O
e O
e O

e uvHdopmaumio 006 yCnoBusiXx OXpaHbl 340pOBbA OOyyalLwmxcd, B TOM 4ucne
WHBaNWAOB U NUL, C OrpaHNYEHHbIMU BO3MOXHOCTSIMU 340POBbS

e UWH(popmauuio O JocTtyrne K MHPOPMAUMOHHBIM CUCTEMAM W WHE(OPMALMOHHO-
TENEeKOMMYHUKAUMOHHBIM ~ CeTSiM, B TOM 4ucne npucnocobneHHbIM  ang

5



MCMNONb30BaHMS WHBaNMaaMM W NMUAMM C  OrpaHUYEHHbIMU  BO3MOXHOCTSMM
310POBbS
nHopmaumio 06  SNEeKTPOHHbIX obpasoBaTenbHbIX pecypcax, K KOTOpbIM
obecrneuynBaeTcs AOCTyn oOy4aloWMXCs, B TOM 4uUcrie MpUCnocobreHHble Aans
MCMNONb30BaHMS WHBaNMaaMM W NMUAMM C  OrpaHUYEHHbIMU  BO3MOXHOCTAMM
30POBbS

O OO OO0 O0OO0OO0oOooo

NHdopmaumio 06 ycnoBmax NMTaHMsA o0y4YaloLLMXCs, B TOM YMChe MHBaNMAoOB U nuy,
C OrpaHN4YeHHbIMU BO3MOXHOCTAMMW 30,0POBbS

0

0

0

ObecneunTtb Hanuume Ha oduumanbHOM canTe obpasoBaTenbHOW OpraHM3auum
WHpopMauuM O crnegywmux OUCTaHUMOHHbIX — crnocobax obpaTHoW  CBA3U U
B3aMMOOENCTBUSA C NonyyvaTensmMm yenyr n ux oyHKUMOHMPOBaHME:

Yeunutb

asgen YacTto 3agaBaemMble BOMpPOChI

OoOT O O O

paboTy no nonynapu3auum oduumanbHoro camta bus.gov.ru Ha

odmumanbHOM canTe obpasoBaTeNbHOW OpraHusauuu, pasMecTuB Ha oduuManbHOM

caunTe:

0

CCbIfKy Ha bus.gov.ru ¢ pesynetatamn HOK

B pasgerne 'HesaBucumas oLeHKa KavecTBa YCMNOBWU OKasaHUA ycnyr' rnnaHoB U
otyeToB no ntoram HOK B 2019 roagy

0

0

[MoBbICUTL YPOBEHb KOMPOPTHOCTW OKa3aHUSA yCnyr, C y4eTOM 3amMeyaHui,
BbICKa3aHHbIX Nony4arensaMmm ycnyr

0



o O O o

MoBbICUTb YpOBEHb AOCTYNHOCTU yCnyr And niBannaos, obecneuuB:

e O

e Hamnuuue BbiAENEHHbIX CTOSAHOK A1 aBTOTPAHCMNOPTHBLIX CPEACTB MHBaNUaOB

e Hanuuue aganTUPOBAHHBLIX MUMTOB, NOPYUHEN, PACLLUMPEHHbIX ABEPHbLIX MPOEMOB

e  Hamnuune CMEHHbIX KPECer-KomnacoK

e Hanuuue creumanbHo 060PYAOBaHHLIX CAHUTAPHO-TUIMEHNYECKUX MOMELLEHUA B
obpasoBaTesibHOV OpraHn3auum

Yny4ywnTb YCnoBusSi [OOCTYMHOCTM, MO3BOMSOWME MHBanuagam nonyyatb YCnyru
HapaBHe ¢ apyrumu, obecneyms:

e aybnupoBaHue ANA MHBaNWAOB MO CAyXy M 3PEHUMI0 3BYKOBOW W 3pUTENbHOM
MHpopmaumm

e aybnupoBaHue Hagnucewn, 3HAKOB M MHOW TEKCTOBOW W rpadmyeckon nHdopmaumm
3HaKaMu, BbINOSTHEHHBbIMW penbedHO-ToYeYHbIM WpudToM Bpanns

e npegocTaBneHve MHBanuagam no crnyxy (Cnyxy u 3peHuio) ycrnyr cypaonepeBogyunka
(Tndbnocypaonepesoaymka)

e O

e NOMOLLb, OKasblBaeMy paboTHMKaMu opraHusauuu, npowewvMmm Heobxoammoe
obyyeHne (MHCTPYKTUPOBAHME) MO COMPOBOXAEHUIO WHBANMAOB B MOMELLEHMSIX
opraHvM3auuun 1 Ha npunerarLen TepputTopun

e HanuyMe BO3MOXHOCTU NpeaocTaBneHus ycrnyrn B AUCTAHUMOHHOM peXxume Unm Ha
Aomy

MpodomkmTe paboTy NO NOBbILLEHMIO OOPOXKENATENBHOCTU U BEXITMBOCTU PabOTHMKOB

MpoJomknuTe paboTy MO MOBLILEHWIO YPOBHS YAOBIETBOPEHHOCTM  YCIIOBUSIMM
OKasaHus ycryr, No3BOsoLLEM pekoOMeHA0BaTb OpraHn3aLuuio

0



MBOOY Odetckuu cap Ne 74, UHH 6612046926

AoMrnHUCTpaTMBHO-TepputTopmnanbHasa eguHmua: MO ropoa KameHck-Ypanbckum

Pe3ynbmambi He3asucuMoUl OUEHKU Kadyecmea ycrioguli ocyu,ecmerieHus
obpasoeameribHoOU dessmesibHocmu

OOuwee KonMMYecTBO OMNPOLLUEHHbIX cocTasnseT - 310 4yen. — poauTenei/ 3aKOHHbIX
npeacTaBuTeNeN nonydyarenen ycnyr.

B xopoe npoBedeHHOM HEe3aBUCMMOW OLIEHKM KayecTBa YCIOBUMA OCYLLECTBREHUS
obpasoBaTenbHON AeATeNbHOCTU BbINKW NoNyyYeHbl cnegyowme pesynbTraThbl:

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylLwunx Kputepumn
«OTKpPbITOCTb U AOCTYNHOCTb MH(hbopMaL MK 06 obpa3oBaTeribHON OpraHu3auuny,
coctaBngeT 85,1 6anna

8 MOM 4ucrie 10 rokasameJsism.

COOTBETCTBME WMH(pOpMaUMM O AesATeNnbHOCTU obpasoBaTerlbHOM OpraHm3auumu,
pasMelleHHON Ha  oOLWenocTynHbIX  MH(POPMAUMOHHBIX  pecypcax, ee
coaepxaHuo u nopsaaky (dopme), yCTaHOBMNEHHbIM 3aKoHOA4ATENbHLIMU N UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMK akTaMmn Poccunckon Pegepauum - 93 6anna

Hanuune Ha ouumanbHOM canTe obpasoBaTenbHOW opraHu3aummn nHpopmaumn
O [AUCTaHUMOHHBbIX crnocobax obpaTHOW CBsA3M UM B3aMMOOEWCTBUS C
nonyyatensamm ycnyr un nx pyHkumoHmpoaHue - 60 6anna

aonsa nonyyatenem ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOW U
AOCTYMHOCTbIO MHOpMauuKn o eAaTenbHOCTU obpasoBaTenbHON opraHu3auumu,
pasMeLleHHON Ha WHMOPMAUMOHHBIX CTEHOAX B NMOMELLEHUN OpraHusauun, Ha
odhuumanbHOM canTe opraHusaunmn B cetn «AHTepHeT») - 98 6anna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylownx Kputepumn
«KomdopTHOCTb YCNOBUM NpeaocTaBneHus ycnyr», coctasnset 85,5 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism.

obecnevyeHne B obpasoBaTenibHOM OpraHu3aumm KoM@OpPTHbLIX YCMOBUA Ans
npegoctasneHus ycnyr - 80 6anna

A0ns nonyyartenemn ycnyr, yagoBneTBOPEHHbIX KOMGOPTHOCTLIO MPeLOCTaBNEHNS
ycnyr obpasoBaTtenbHOn opraHmsaumen - 91 6anna

MHTerpanbHoe 3HayeHMe B YacTuU nokasaTenen, XapakTepusylowmnx Kputepumn
«[JocTynHOCTb yCcnyr Ansa UHBanuMpoBy, cocTaBnseT 24,9 6anna

8 MOM 4uciJie 10 rnokKkasamersism:

obopyaoBaHMe MOMELLEHU 0b6pa3oBaTENbHOM OpraHM3aunm 1 npuneralwen K
Hen TeppuTOpPMM C y4eTOM AOCTYMHOCTM AN nHBanmaos - 0 6annos



obecneyeHne B o6pasoBaTenbHOW OpraHM3auuMM YCrOBUIM  OOCTYMHOCTW,
NO3BONSOLMX MHBANMAAM Nonyyatb YCrnyrn HapasHe ¢ apyrumu - 0 6annos

Aons  nonyvartenen ycnyr, YOOBNETBOPEHHbIX [OCTYNMHOCTbK YyCnyr Aans
nHBanugos - 83 6anna

MHTerpanbHoe 3HavyeHMe B YacTW nokasaTeried, XapakTepusyrLlmx Kputepumn
«[obpoxenaTtenbHOCTb, BEXIIMBOCTbL PabOTHMKOB OpraHM3aumny», coctaBnset 98
banna

8 MOM 4ucrie 10 rnokKasameJsisam.

Jons  nonyyartenen  ycnyr, YAOBMNETBOPEHHbIX  [A06poXenaTenbHOCTLIO,
BEXIMBOCTbIO PabOTHMKOB ODOpa3oBaTenbHON opraHv3auun, obecrnedvBaroLLmnx
NEepBUYHbIA  KOHTAaKT M WHOPMMpOBAHME nonyyatens ycnyru npw
HenocpeacTBeHHOM obpallieHnn B obpasoBaTenbHY opraHm3auuio - 98 6anna

Aons  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXIMBOCTbIO paboOTHMKOB ObOpas3oBaTenbHOW OpraHu3aumm, obecneymBaroLmnx
HernocpencTBEHHOE OKasaHue ycnyrm npu obpaweHun B obpasoBaTesibHYHO
opraHudaumio - 97 6anna

Jonst  nonyvatenen  ycnyr, YAOBMNETBOPEHHbIX  A06poxenaTefibHOCTbH,
BEXINNBOCTbIO paboTHMKOB 0bpa3oBaTenbHOM OpraHM3auun npyu MCnonb3oBaHUn
AVNCTaHUMOHHbIX popm B3ammoaenctema - 100 6anna

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylowunx Kputepumn
«YnoBNeTBOPEHHOCTb YCIIOBUSIMU OKa3aHuUA ycnyr», coctasndaet 97,1 6anna

8 IMOM 4ucirie 110 rnokasameJsisam:

[onsi nofy4vaTtenen ycrnyr, KOTopble roToBbl PeKOMeHAOBaTb 0Opa3oBaTesibHyo
OopraHvM3aumio poaCcTBEHHUKAM U 3HAKOMbIM (MOrnn Obl ee pekoMeHO0BaTb, eCriu
Obl 6blna BO3MOXHOCTbL Bblibopa obpa3oBaTtesnibHOM opraHu3aumm) - 95 6anna

Aons nonyvarenen ycnyr, yogoBneTBOPEHHbIX OpraHn3aumoHHbIMU YCITOBUAMU -
98 banna

Hons nonyyartenen ycnyr, yOOBMETBOPEHHbIX B LENIOM YCIIOBUSMU OKa3aHWUS
ycnyr B obpasoBaTenbHoOM opraHn3aumm - 98 6anna

BbiBOOHbIE MOMOXEHUS:

PacyeT ntoroBoro 3HayeHus MHTErpanbHOro nokasatensa KayectBa YCrOBUN OKasaHUs
obpasoBaTenbHOM OeATENBHOCTN NPOU3BEAEH NO POPMyneE:

Sn=YK™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



MokasaTenb OUEHKM KayecTBa No o6pa3oBaTeribHOW OpraHu3auum cocTasnsaeT
78,12 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUA OcyLlecTBneHus obpasoBaTesibHON
aeaternbHOCTU cooTBeTCTBYET oueHke «XOPOLUO».

OcHOBHble  HegoOCTaTKM  oOpa3oBaTeNbHOW  OpraHM3auuMn,  yKasaHHble
nonyyatensiMm ycnyr?:

3ameyvaHusa 1 npeanoxeHns 6oinun BbickadaHbl 13,5% nonyyatenen ycnyr

OCHaLLEeHMEe 1 30HMPOBaHME AETCKUX NMOLWAaA0K Anst NPOorynok - 19%

0

npobnemsl NuTaHus - 2%

COCTOsIHME, PEMOHT U MOAEPHM3aUNA 34aHMS B LIENIOM N OTAENbHBIX €r0 31IEMEHTOB
- 45%

obpasoBaTenbHO-pa3BMBatoLLne NnporpamMmmbl (HegocTaTtok, onnaTta) - 17%
©naroycTporcTBO npuneratoLien Teppmutopum - 5%

0

OcHalleHune - 17%

mebenb (PEMOHT, 3aMeHa, HegocTaTok) - 12%

y3KONpourbHble crieumanucTbl - noroneapl, ncmxonoru - 7%

oxpaHa, BugeoHabnogeHve, 4OCTyn B opraHnsaumio - 7%

Hanuyne napkoBckU - 5%

0

MeaumumHckoe obenyxusanue - 2%

0

KayectBO paboTbl nepcoHana (BEXNMBOCTb, WHAMBMAOYalbHbIA  NOAXOA,
HEeBbIMOSIHEHNE NPsIMbIX 0653aHHOCTEN) - 2%

TyaneTbl (PEMOHT, ocHalleHue) - 2%

0

0

no6Gopsl (c6op geHer ¢ poautenen) - 2%

0

PekomeHpgauun ans obpasoBateribHOWM OpraHM3auuum:

MopnepxmBaTb akTyanbHOCTb W MOMHOCTY WHMOPMaUMM Ha cTeHaax B MoMeLleHuu
obpasoBaTenbHOM OpraHn3aLun Ha NpeXxHeM YpoBHe

°
O O o oo

2 Jonn pacc4ynTaHbl OT o6LLero yncna 3aMeYaHu, BbickadaHHbIX B OTHOLLEHUM AaHHOMN opraHmnsauunmn



°
O OO OO0 OoOOo oo

an/IBeCTVI B COOTBeTCTBME C HOPMATUBHO-NMpPaBOBbIMA aKTaMU O(bMLlMaﬂbeIVI cant
opraHnsauunm, B 4HaCTHOCTWU, Ppa3MEeCTUTb Ha canTe:

e O

o O O o

e VH(opmauuio O CTpykType u 00 opraHax ynpaeneHns obpasoBaTenbHOn
opraHusaummn (HaMMeHoBaHME U MeCTa HaXOXAEHWUsI CTPYKTYPHbIX noapasaeneHun
(opraHoB ynpaBneHus)

e O

e NNLEH3MM Ha OCyLLeCTBNEHNE 0Opa3oBaTeENbHOM AEATENBHOCTU (C MPUIIOKEHNAMM)

O OO O oo oo

e nHopmauunio 06 ydebHbIX MaHax peanudyembix obpasoBaTenbHbIX MPOrpamMm C
NPUNOXEHNEM MX KOMUK

e MHopMaLMIo O KaneH4apHbIX y4ebHbIX rpadmkax ¢ NPUNOXKEHNEM UX KOMUIA

e O

e UVHopmaumo O peanusdyemblx obpasoBaTernbHbIX nporpammax, B T.4. 00
afjanTupoBaHHbIX OOpasoBaTenbHbIX MNporpaMmmax, C  ykasaHuem  y4ebHbIX
npegmeToB, KypcOB, AMCUMMNAMH  (Mogynewn), nNpakTuUkM, NpegyCMOTPEHHbIX
COOTBETCTBYIOLLEN 06paszoBaTeNbHON NPOrpaMmMon

°
O OO OO O oo o



O OO0 0O 0000000 OoOOoOo oo

Ob6ecneunTtb Hanuune Ha OC*)I/ILI,I/IaJ'IbHOM caunte o6pasoBaTean0|7| opraHnsauunn
I/IH(bOpMaLWIVI O cnegywmnx OUNCTAaHUMOHHBbIX cnocobax 06paTHOl7I CBA3N M
B3aMMOLENCTBUS C nony4yartendamm ycnyr n nx (*)yHKLI,I/IOHI/IpOBaHI/IGI

e O

e O

e 3rEKTPOHHblEe cepBuCbl (hopMa Ofis Nogayn 3NeKTPOHHOro obpalueHns (kanobsbl,
npeanoXxeHus), NONy4YeHne KOHCynbTaumm No okasbiBaeMbIM ycriyram 1 np.)

e pa3sgen YacTto 3agaBaemble BONPOCHI

e TEeXHUYECKyld BO3MOXHOCTb BblpaXXeHWs nonyyarenem ycryr MHEHUS O KayecTBe
YCrOBWIA OKasaHusi ycryr obpasoBaTenbHOW OpraHu3aumen (Hanmyne aHkeTbl Ond
onpoca rpaxaaH urnm runepccebInki Ha Hee)

Yeunntb paboTy no nonynapu3auuMm oduumanbHOro camta bus.gov.ru  Ha
odmumanbHOM canTe obpasoBaTefnbHOW OpraHusauuu, pasMecTuB Ha oduuManbHOM
cante:

e O

e O

e B pasgene 'HesaBncuMmasi oueHka KayecTBa YCMOBWUW OKa3aHWs ycnyr' nnaHoB u
otyeToB no ntoram HOK B 2019 rogy

e O

e O

YnyywmnTb ycnoBusi KOMpOPTHOCTU OKa3aHus ycnyr, obecneyms:

e O
e O
° Hann4ne n ooCTynHOCTb MMTHLEBOW BOAbI
e O
e O



MoBbICUTb YPOBEHb AOCTYMHOCTW OpraHu3auuM Ans UHBanuaoB: obecneynTb
Heo6xoaumbIM 060pyAOBaHMEM U yCIyramu B COOTBETCTBUM C TpebyeMbIMy B pamMkax
nporpaMmbl [locTtynHas cpeaa

e Hanuune o6opyaOBaHHbLIX BXOAHbIX rPYnn naHaycaMu (NogbeMHbIiMU nnaTdopmamm)

e Hamnuuue BblAENEHHbIX CTOAHOK A1 aBTOTPAHCMNOPTHBLIX CPEACTB MHBaNUaoB

e Hanuuue aganTUPOBAHHBLIX MUMTOB, NOPYYHEN, PACLUMPEHHbIX ABEPHbIX MPOEMOB

e Hanuune CMEHHbIX KPeCer-KomnscoK

e Hanuuue creumanbHo 060PYAOBaHHLIX CaHUTAPHO-TUIMEHWMYECKUX MOMELLEHUA B
obpasoBaTesibHOV OpraHn3auum

e aybnupoBaHve Ana WHBaNWAOB MO CNYXy W 3PEHUI0 3BYKOBOW W 3pUTENBHOM
nHdopmaumm

e aybnupoBaHne HagnUcen, 3HaAKOB M MHOW TEKCTOBOMW W rpadnyeckon MHgopmaumm
3HaKaMu, BbINOSTHEHHBIMU perbeHO-ToYeYHbIM WpudToM Bpanns

e npegocTaBneHve MHBanuagam no crnyxy (Cnyxy u 3peHuio) ycrnyr cypaonepeBogyunka
(Tndbnocypaonepesoaymka)

e Hanuumne anbTepHaTUBHOM Bepcun odmumManbHOro canta obpasoBaTenibHOM
opraHusaummn B ceTn IHTepHeT A5 UHBanuAoB N0 3PeHUI0

e NOMOLLb, OKasblBaeMy paboTHMKaMu opraHusauuu, npowewmMmy Heobxoammoe
obyyeHne (MHCTPYKTUPOBAHME) MO COMPOBOXAEHUIO WHBANMOOB B MOMELLEHUSAX
opraHvM3auuun 1 Ha npunerarLen TeppuTopun

e HanuuMe BO3MOXHOCTW NMpefocTaBneHus ycrnyrn B QUCTAaHUMOHHOM pexumMe Unun Ha
Aomy

MpoaomkuTb paboTy No NOBbILLEHUIO OOPOXKeNaTENbLHOCTM U BEXITMBOCTU pabOTHNKOB

MpoJomknuTe paboTy MO MOBLILEHWIO YPOBHS YAOBETBOPEHHOCTU YCMOBUSIMU
OKasaHus ycryr, No3BOosiSoLLEM peKOMeHA0BaTb OpPraHM3aLmio

MpoJomknTb paboTy MO NOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTN OpPraHn3aLMOHHbIMU
YCINOBUSIMM oKasaHus ycnyr



MBOOY Odetckuu cap Ne 68, UHH 6612037939

AoMnHUCTpaTMBHO-TepputTopmnarnbHasa eguHmua: MO ropoa KameHck-Ypanbckum

Pe3ynbmambi He3asucuMoUl OUEHKU Kadyecmea ycrioguli ocyu,ecmerieHus
obpasoeameribHoOU dessmesibHocmu

OOuee KONMMYECTBO OMPOLLEHHbIX cocTaBnsaeT - 98 4en. — poauTenei/ 3aKoHHbIX
npeacTaBuTeNel nonyyartenen ycnyr.

B xoge npoBedeHHOM He3aBUCMMOM OLIEHKM KayecTBa YCMOBUN OCYLLECTBIEHUS
obpasoBaTenbHON AeATeNbHOCTU BbINKW NoNyyYeHbl cnegyowme pesynbTraThbl:

WHTerpanbHoe 3HavyeHMe B 4YacTW nokasaTenien, XapakTepusyrLmx Kputepuin
«OTKpPbITOCTb U AOCTYNHOCTb MH(hbopMaLMK 06 obpasoBaTesibHOW OpraHu3auumny,
cocTtaBngeTt 82,7 6anna

8 MOM 4ucirie 110 rnokKasameJsism.

COOTBETCTBME WMH(pOpMaUMM O AesATeNnbHOCTU obpasoBaTerlbHOM OpraHm3auumu,
pasMelleHHON Ha  oOLWenocTynHbIX  MH(POPMAUMOHHBIX  pecypcax, ee
coaepxaHuo 1 nopsagky (doopme), yCTtaHOBMEHHbIM 3aKOHO4ATENbHBIMU U MHBIMU
HOpMaTMBHbIMUK NpaBoBbIMM akTaMmn Poccurickon degepauum - 89 6anna

Hanuune Ha ouumanbHOM canTe obpasoBaTenbHOW opraHu3aummn nHpopmaumn
O [AUCTaHUMOHHBbIX crnocobax obpaTHOW CBsA3M UM B3aMMOOEWCTBUS C
nonyyatensamm ycnyr un nx pyHkumoHmpoaHue - 60 6anna

aonsa nonyyatenen ycnyr, YAOBMNETBOPEHHbIX OTKPbITOCTbIO, MOSIHOTON W
AOCTYMHOCTbIO MHOpMauuKn o eAaTenbHOCTU obpasoBaTenbHON opraHu3auumu,
pasMeLleHHON Ha WHMOPMAUMOHHBIX CTEHOAX B NMOMELLEHUN OpraHusauun, Ha
odhuymnanbHOM canTe opraHusaunmn B cetn «AHTepHeT») - 95 banna

MHTerpanbHoe 3HayeHMe B YacTuU nokasaTeneun, XapakTepusyloLwmx Kputepumn
«KomdopTHOCTb YCNOBUIM NpeaocTaBneHus ycnyr», coctasnseT 97 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism.

obecnevyeHne B obpasoBaTenibHOM OpraHu3aumm KoM@OpPTHbLIX YCMOBUA Ans
npegocTasnenus ycnyr - 100 6anna

[Ons nonyyarenemn ycnyr, yagoBneTBOPEHHbIX KOM(POPTHOCTBIO NPeAOCTaBNEHNS
ycnyr obpasoBaTenbHON opraHm3aumen - 94 6anna

MHTerpanbHoe 3HayeHMe B YacTuU nokasaTenen, XapakTepusylowmnx Kputepumn
«[JocTynHOCTb yCcnyr Ans UHBanuaoBy, cocTaBnseT 46 6anna

8 MMOM 4ucirie 110 rnokKkasameJsism:

obopyaoBaHMe MOMELLEHU 0b6pa3oBaTENbHOM OpraHM3aunm 1 npuneralwen K
Hen TeppuTOpPMM C y4eTOM AOCTYMHOCTM AN nHBanmaos - 0 6annos



obecneyeHne B o6pasoBaTenbHOW OpraHM3auuMM YCrOBUIM  OOCTYMHOCTW,
NO3BONSOLLMX MHBANMAAM Nonyyatb YCrnyrn HapasHe ¢ apyrumu - 40 6annos

Aons  nonyvartenen ycnyr, YOOBNETBOPEHHbIX [OCTYNMHOCTbK YyCnyr Aans
mHBanugos - 100 6anna

MHTerpanbHoe 3HavyeHMe B YacTW nokasaTeried, XapakTepusyrLlmx Kputepumn
«[obGpoxenatenbHOCTb, BEXIMBOCTb pPabOTHUKOB oOpraHusauuMu», cocTaBnsieT
97.4 6anna

8 MOM 4ucrie 10 rokasameJsism:

Jons  nonyyartenen  ycnyr, YAOBMNETBOPEHHbIX  [A06poXenaTenbHOCTLIO,
BEXIMBOCTbIO PabOTHMKOB ODOpa3oBaTenbHON opraHv3auun, obecrnedvBaroLLmnx
NEepBUYHbIA  KOHTAaKT M WHOPMMpOBAHME nonyyatens ycnyru npw
HenocpeacTBeHHOM obpallieHnn B obpasoBaTenbHy opraHusauuio - 97 6anna

Aons  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXIMBOCTbIO paboOTHMKOB ObOpas3oBaTenbHOW OpraHu3aumm, obecneymBaroLmnx
HernocpencTBEHHOE OKasaHue ycnyrm npu obpaweHun B obpasoBaTesibHYHO
opraHusaumio - 98 6anna

Jonst  nonyvatenen  ycnyr, YAOBNETBOPEHHbIX  A0bpoxenaTeribHOCTbIO,
BEXINNBOCTbIO paboTHMKOB 0bpa3oBaTenbHOM OpraHM3auun npyu MCnonb3oBaHUn
AVNCTaHUMOHHbIX popM B3anmogencTemnsa - 97 6anna

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylowunx Kputepumn
«YnoBNeTBOPEHHOCTb YCIIOBMAMM OKa3aHUA ycnyr», coctasndaet 96,5 6anna

8 IMOM 4ucirie 110 rnokasameJsisam:

[onsi nofy4vaTtenen ycrnyr, KOTopble roToBbl PeKOMeHAOBaTb 0Opa3oBaTesibHyo
OopraHvM3aumio poaCcTBEHHUKAM U 3HAKOMbIM (MOrnn Obl ee pekoMeHO0BaTb, eCriu
Obl 6blna BO3MOXHOCTbL Bblbopa obpasoBaTtesnibHOM opraHmnsauum) - 97 6anna

Aons nonyvarenen ycnyr, yogoBneTBOPEHHbIX OpraHn3aumoHHbIMU YCITOBUAMU -
97 banna

Hons nonyyartenen ycnyr, yOOBMETBOPEHHbIX B LENIOM YCIIOBUSMU OKa3aHWUS
ycnyr B obpasoBaTenbHOM opraHu3aumm - 96 6anna

BbiBOOHbIE MOMOXEHUS:

PacyeT ntoroBoro 3HayeHnsa MHTErpanbHOro nokasatens KayecrtBa YCrOBUN OKa3aHWUA
obpasoBaTenbHOM OeATENBHOCTN NPOU3BEAEH NO POPMyneE:

Sn=YK™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



MokasaTenb oueHKM KayecTBa No obpasoBaTenbHOM OpraHU3aLum CocTaBnseT
83,92 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUA OcyLlecTBneHus obpasoBaTesibHON
aeatenbHocTn cooTBeTcTBYeT oueHke «OTIIMHHOY.

OcHOBHble  HegoOCTaTKM  oOpa3oBaTeNbHOW  OpraHM3auuMn,  yKasaHHble
nonyuarensiMm ycnyr:

3amevaHus n npeanoxeHus 6biny BbickasaHbl 14,3% nony4yaTtenen ycnyr

0

0

npobnembl nuTaHus - 7%

0

obpasoBaTenbHO-pa3BMBatoLLne NnporpamMmmbl (HegocTaTtok, onnaTta) - 29%
0

0

0

0

y3konpodunbHble crneumanucTbl - noroneapl, ncuxonoru - 43%
0

Hann4ne napkoscku - 21%

0

MeanumnHckoe obcnyxmnsaHue - 7%

eloNeolNolNoNeNe)

PekomeHpgauun ans obpasoBateribHOM OpraHM3auum:

MpuBecTM B  COOTBETCTBME C  HOPMaTUBHO-NPABOBbIMM  akTaMu  CTeHbl
obpa3soBaTenbHOM opraHn3aumm, B YaCTHOCTU, pasMecTUTb Ha CTeHae:

°
O O o oo

e CBUAETENbCTBa O rOCYAapCTBEHHOM akkpeamTaumm (C NPUNOXEHUSIMM)
e O

3 Jonn pacc4ynTaHbl OT o6LLero yncna 3aMeYaHu, BbickadaHHbIX B OTHOLLEHUM AaHHOMN opraHmnsauunmn



° I/IH(*)OpMaLI,MI'O 06 y'-le6HbIX nrnaHax peannm3yemMbiX 06pasoBaTeanb|x nporpavm C
npunoXxeHnem mnx Konnm

O O O O oo

an/IBeCTVI B COOTBeTCTBME C HOPMATUBHO-NMpPaBOBbIMA aKTaMu Od)MLlMaﬂbeIVI cant
opraHnsauunm, B 4HaCTHOCTWU, Ppa3MEeCTUTb Ha canTe:

°
O OO O OO0 0000000000000 0D0D0D0D0D0O0O0 000 O0OOoOOoOOooo



0
nHopMaLmIo o CpokKe AencTBusS rocyapCTBEHHOM akkpeauTaumm
obpasoBaTenbHbIX Nporpamm (Mpu HanUuumM* rocyaapCTBEHHOW akkpeauTaumum)

O O O O o oo

Obecneuntb Hanuunme Ha oduumanbHOM canTe obpasoBaTenbHOW opraHusaumm
WHpopMauun O  crnegywmux  OUCTaAHUMOHHbIX  crnocobax obpaTHoM  CBA3U U
B3aMMOOENCTBUSA C NosnlydaTensimMm yenyr n ux oyHKUMOHMPOBaHME:

Yennutb

0

0

3MEKTPOHHbIE cepBuChl (hopma Ana nogaynm 3MeKTpoHHOro obpaiieHus (kanobbl,
npeanoXeHust), Nony4YeHne KOHCynbTaumMm No okasbiBaeMbIM ycriyram 1 np.)

pasgen YacTto 3agaBaemble BONPOCHI

TEXHUYECKYI0 BO3MOXHOCTb BbIpaXXeHWS MnonyyaterieM ycrnyr MHEHUS O KayecTBe
YCrOBWIA OKasaHusi ycryr obpasoBaTeflbHONM opraHu3auven (Hanuvyune aHkeTbl Ans
onpoca rpaxaaH UM runepccebInkn Ha Hee)

paboTy no nonynapu3auuMmM oduumanbHoro camta bus.gov.ru Ha

odmuymanbHOM canTe obpasoBaTenibHOM OpraHu3auuu, pasmecTuB Ha oduuManbHOM

cauTe:

0

CCbINKy Ha bus.gov.ru ¢ pesynstatamm HOK

B pasgene 'HesaBncuMmasi oueHKka KayecTBa YCMOBUW OKasaHus ycryr nraHoB W
otyeToB no ntoram HOK B 2019 rogy

0

0

[MoBbICUTb YPOBEHb KOMJOPTHOCTN OKa3aHWUA YCIlyr, C y4eTOM 3amMeyaHunn,
BbICKa3aHHbIX noslyyaTensamm ycnyr

o O o oo

MoBbLICUTL YPOBEHL AOCTYNHOCTW YCNyr Ansi UHBaANUaoB, o6ecneyms:

Hanunyne o6opyaoBaHHbIX BXOAHBIX IPYnn naHaycamu (nogbeMHbIMY nraTtcopmamm)
Hanuyve BblAeNeHHbIX CTOSIHOK AN aBTOTPAHCMOPTHBLIX CPEACTB MHBANVAOB
Hanuyve aganTMPOBaHHbIX NMMETOB, MOPYYHEN, PaCLUMPEHHBIX ABEPHBLIX MPOEMOB
HanMyne CMeHHbIX KPeCen-Konsicok



e Hanuuue creumansHo 060PYAOBaHHLIX CAHUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTesibHOV OpraHn3auum

Yny4ywnTb YCNoBuSI AOOCTYMHOCTM, MO3BONSOWME MHBanuaam nonyyatb Ycnyru
HapaBHe ¢ apyrumu, obecneyms:

e aybnupoBaHue AnNa MHBaNMAOB MO CryXy WM 3PEHVIO 3BYKOBOW W 3pUTENbHOM
nHdopmMaumm

e aybnupoBaHue Hagnucew, 3HAKOB U MHOW TEKCTOBOW M rpadynyeckon MHgopmaumm
3HaKaMu, BbINOMHEHHbIMU pefibeHO-ToYeYHbIM WpudToM Bpainsg

e [pefocTaBfieHMe MHBanNugam no crnyxy (Cnyxy u 3peHuto) ycnyr cypgonepeBogynka
(Tncbnocypaonepesoaymka)

e O

e O

e Hanuune BO3MOXHOCTU NPEeSOCTaBEHUS YCNYrM B OUCTAHLMOHHOM peXume Uim Ha
Aomy

npOD,OJ'I)KI/ITb pa60Ty Nno NMoBbILLEHNIO ,1:|,06po>KenaTeanocm N BEXITMBOCTH pa6OTHI/IKOB

npOD,OJ'I)KI/ITb pa60Ty no nNoBblIWEHNO YPOBHA YOOBJIETBOPEHHOCTU YCITOBUAMU
OKa3aHu4 ycrnyr, no3sosidioemMm pekomeHgosaTb opraHm3aduio

MpoaomkuTb paboTy NO NOBbLILLEHUIO YPOBHS YO0OBNETBOPEHHOCTM OpPraHN3aUMOHHbIMU
YCNOBUSIMM OKa3aHUs ycnyr
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